Phu luc VIII

PE CUONG CHI TIET MON HQC TRINH PQ PAI HQC

(Kém theo Quy dinh mo nganh dao tao dwoc ban hanh theo Quyét dinh s6 ..../OP-PHOG
ngay...thang...nam... cua Giam doc PHQG-HCM)

PE CUONG CHI TIET MON HQC

1. Théng tin tong quat
- Tén mo6n hoc:
+ Tiéng Viét: Giao tiép lién vin hoa
+ Tiéng Anh: Intercultural Communication

- Ma s0 mén hoc:

~ Thudc khéi kién thic/ky nang:

O Kién thire co ban O Kién thirc co s6 nganh

O Kién thirc chuyén nganh O Kién thirc khac )

O Mén hoc chuyén vé k¥ nang chung O Mon hoc do an/luén van tot nghi¢p
- 84 tin chi:

+ Ly thuyét : 1

+ Thuc hanh: 1
~ Moén hoc tién quyét/Mén hoc trude:
- Mo6n hoc song hanh:

2. Mo ta mon hoc
(vi tri cua mon hoc doi voi chuwong trinh dao tao (CTDT), nhitng muc dich va noi dung chinh yéu cua mon
hoc)

Toan cau hoa di tao ra co hoi 16n cho moi nguoi twong tac voi nhau trén binh dién dia phuong va toan cau.
Do sy gia tang ciia cac t6 chirc hoat dong trén toan cau cung sy hoi nhap va gip g ctia nhidu nén van hoa
khac nhau trén thé giéi, mén hoc nay mang lai cho sinh vién cac goc nhin da dang tir Iy thuyét va thuc tién.
Mon hoc thao luan vé cac nén van hoa khac nhau trén khip thé gidi va xem xét tic dong ciia chiing ddi véi
cac ca nhan trong moi trudng sinh sdng, hoc tap va 1am viéc tai qué huong ciing nhu nudc ngoai. Tir ddy,
mon hoc hd trg cho ngudi hoc phat trién kha nang thich tmg ca nhan trong méi trudng vin héa da dang va
ho6i nhap toan cau.

3. Tai liéu hoc tap o ,
(Cac giao trinh, tai liéu tham khao, cac phan mém, khéng qua 5 cuon)
Gi&o trinh: ) ’ ,
[1] Tén tac gia (nam xuat ban), Tén gido trinh. Noi xuat ban: Tén nha xuat ban
1. Fons TROMPENAARS / Charles HAMPDEN-TURNER, Chinh phuc cac lan song van héa.
2008. Ha Noi: NXB Tri Thuc.
2. Fons TROMPENAARS / Charles HAMPDEN-TURNER, Riding the Waves of Culture:
Understanding Cultural Diversity in Global Business. 1998 Edition. New York etc.: McGraw-
Hill.
Tai liéu khac: ) ) )
[1] Tén tac gia (nam xuat ban), Tén giao trinh. Noi xuat ban: Tén nha xuat ban
3. Geert HOFSTEDE / Gert Jan HOFSTEDE, Cultures and Organizations: Software of the

Mind. 2005 edition. New York etc.: McGraw-Hill.



4. Edward T. HALL (1966), The Hidden Dimension. 1982 Edition. New York etc.: Anchor Books
Doubleday.

5. Myron W.Lustig and Jolene Koester. Intercultural Competence, Interpersonal Communication
across Cultures. Sixth edition. 2010. Person Publishing.

4. Muc tiéu moén hoc
(cac muc tiéu tong quat cua mon hoc, thé hién sy lién quan voi cac chuan dau ra (X.x.x) cua CTPDT va trinh
do nang lyc (TDNL)dwoc phan bo cho mon hoc)

Muc tiéu M6 ta muc tiéu CDR ctia mon hoc TDNL
(Gx) (1) (2) (X.x.x) (3) (4)
1. Cung cap céc XXX
Gl nguyén tic va Khai
niém vé giao tiep lién
van hoa;
Gitp sinh vién nhan XXX

thirc vé vai trd quan
trong cuia kién thirc
G2 giao tiép lién vin hoa
trong moi truong lam
viéc ngay nay va ton
trong sy da dang van
hoa;

Giup sinh vién dat XXX
duoc mot cép d0 moi
G3 vé phat trién ban than
va su hiéu biét vé lién
van hoa;

Giutp sinh vién c6 k¥
nang phan xa va phan
tich, tir d6 s€ cho phép
ap dung cac Iy thuyét
lién van hoéa c6 lién
quan thyc té vi moi
truong quoc té;

(1): Ky hiéu muc tieu cua mon hoc. (2): Mo ta cac muc tieu bao gom cdc dong tir chit déng, cdc chii dé
CDR (X.x.x) va boi canh dap dung tong quat
(3), (4): Ky hiéu CDR cua CTDT va TDNL twong wng dwoc phdan bé cho mon hoc.

5. Chuan dﬁq ra mon hoc
(cdac muc cu thé hay CDR cua mon hoc va mirc do giang day I, T, U)

CDbR Mo ta CDR Mike d§ giang day
(X.x) (2) (1, T,U)
1) q I 3)
Gl1 - Phat trién (Develop) su hi€u biét vé cac U
Kién phuong phép tiép can vian hoa.
thirc
- Giai thich (Interpret) cac van dé lién quan I-T-U
dén viéc quan 1y va cong tac véi moi nguoi &
céc khu vyc khac nhau trén thé gidi.
G1.1 Xay dung (Build) k¥ ning giao tiép vamoi | U




K¥ nang

quan hé giira nhitng nguoi thudc cac nén vin
hoa khac nhau.

- Thich nghi (Adapt) ding véi tu cach la
thanh vién trong nhom trong moi tinh huong
t0 chirc phire tap va da dang.

Gx.X
Thai do

-Tén trong (Respect) su khac biét vé vin
hoa.

-Hb tro (Support) dong doi trong viée giai
quyét sy hiéu 1am lién quan dén su hop tac
lién van hoa.

cam van hoa.

- Quan ly (Manage) cac hoat dong lién quan

dén giao ti€p lién van hoa.

I-U

(1): Ky hiéu CDR cua mon hoc

6. Panh gia mon hoc

(cdc thanh phan, cdc bai danh gia, cdc tiéu chi danh gid, chudn danh gid, va ty 1¢é danh gid, thé hién

sw twong quan voi cac CDR cua moén hoc)

(1): cdc thanh phan danh gia ciia mén hoc. (2): cac bai danh gid
(3): cac CDR duwoc danh gid. i i
(4): Ty l¢ diém cua cdc bai danh gid trong tong diéem mon hoc

(2): M6 ta CDR, bao gom cdc dgng tir chii dpng, cdc chii dé CDR & cdp dg 4 (X.x.x.x) va boi canh dp
dung cu the.
(3): I (Introduce): gioi thi¢u, T (Teach): day, U (Utilize): s dung

Diém Giita ky (40%) = Chuyén can+ Tham gia phat biéu-Thao luan +Thuyét trinh
Piém Cudi ky (60%) = Cultural Exhibition

STT | Thoi Hinh  thuc | Cong cu Trong sd | Thang Tiéu chi danh gia
diém KTPG KTPG diém
kiém tra
1 Su6t hoc | Chuyén can | Bang 10 diém GV sé& diém danh 3 budi bat
phan va Diém danh ki. Vang 1 lan bi trir 1 diém
Tham  gia 10% cubi ki. Vang 2 1an bi trir 2
phat biéu xay diém cudi ki. Ving 3 1an bi
dung bai CAM THI
2 T tuan Chu  dé 10 diém | Mdi chuyén dé s& co bai tap
th hai | Trinh  bay | thuyét thuyét trinh/trinh bay nho
cua m(‘?n tl/luyé'tq trinh | trinh- 30% danh cho nhém SV (3-5
hoc dén | lay diém gitra | Hinh thtrc SV/nhom), thoi lugng 15
hét hoc | ki thuyét phut.
phan trinh Tiéu chi danh gia dya trén




No6i dung va Trinh Bay
(N6t dung 80% va Trinh
bay 20%)

(Xem Phu Luc)
3 Cudi ky Trinh dién 10 diém | Trinh dién: Tiéu chi danh
va phén gia dya trén NOi dung va
cultural tich Trinh Bay \
Exhibition 60% (Noi dung 80% va Trinh
bay 20%)
(Xem Phu Luc)
Phu Luc:
Tiéu chi danh gia Trinh bay giira ky:
KHONG 5-6diem | 6-7diém 7-8 diem 9-10 diém
DAT
Power point | Trinh bay | Trinh bay | Trinh bay | Trinh bay | Trinh bay
xau, khong rd | duge cin ban | dugc cin ban | duoc cin ban | duoc sang
rang cac ndi dung. | cac ndi dung. | cac ndi dung. | tao cac ndi
Hinh  thtc | Hinh  thuac | Hinh  thirc | dung.
chura tét. t6t. dep. Hinh  thtc
dep, 4n
tuong.
Trinh Bay Trinh bay | Trinh bay | Trinh bay | Trinh bay thu | Trinh bay
khong rd céac | duoc cin ban | duoc ddy cac | hat cac ndi | xudt sic cac
ndi dung. cac nd1 dung. | ndi dung. dung. ndi dung. Co
Con doc khi | Con mét sb|Co it 16i sy sang tao
trinh bay. 16i nho trong | trong  trinh trong  trinh
trinh bay. bay. bay.
Tong diém
Cudi ky:

Sinh vién dugc yéu cau trién 1dm vé mot nén van hoa theo nhdm (2-3 nguoi / nhom) véi cac hoat dong vin
héa cu thé ciia mot quéc gia dugc chi dinh dé ap dung cac khai niém da hoc trong mon hoc va dé xudt cac
giai phap kha thi dugc dua ra. Khong c6 cau tra 101 dung hay sai cho céc binh luan. Panh gia dva trén su
hiéu biét sau sic va nhan thirc cua sinh vién vé su khac biét van hoa dugc trinh bay trong trién 1am.

Thoi gian trién 1am: 20-25 pht.



Rubric of Presentation/Cultural Exhibition:(Value: 50% of total)

Excellent
(9-10 pts)

Very
Good
(8-9
pts)

Good
(7-8
pts)

Acceptabl
e
(5-6 pts)

Poor/Fail
(1-4 pts)

Delivery (10%o)

Content/Organization (20%0)

Enthusiasm/Audience
Awareness (10%o)

Creating (10%0)

Comments

7. Ké hoach giang day chi tiét

(cac noi dung giang day theo budi hoc, thé hién su twong quan voi cac CDR cua moén hoc, cac hoat
dong day va hoc (o lop, 0 nha) va cac bai danh gia cua mon hoc)

Ly thuyét

Tyﬁn/ Bu
01 hoc

1)

Noi dung
)

CDBR mon hoc
3

Hoat dong day va hoc

(4)

()

Budi 1

Bai 1:Introduction to the course

1. Course aims and learning
outcomes

2. The concept of culture.
Nature of culture
Comprehend the role of cultural
awareness

Characteristics of culture

Gx.x

Day: ...
Hoc ¢ 16p: ...
Hoc & nha: ...

AX.X

Bubi 2

Bai 2: The concept of culture
(CONT)

1. Nature of culture
Comprehend the role of cultural
awareness

Characteristics of culture

2. Cultural drivers:
The cultural iceberg
The tree model

The pyramid model
Onion model

Bubi 3

Bai 3:
Cultural dimensions-ldentify the
fundamental dimensions of culture.

Bai danh gia




Hall’s Theories: High and Low
Context

Hofstede: National culture
Trompenaar'sCultural dimensions:

Apply theses ‘tools’ on issues relating
to the workplace.

Develop problem solving skills in
complex and organizational scenarios.

Budi 4

Cultural Shock & Stereotype
Understand the concept of
culture shock
Learn about the affects and
contrubutors to culture shock
Understand the associated
behaviors and feelings
Body Language- Nonverbal
Communication:

e What is body language?

Body Posture/Hand Gesture/Facial
Expression in Intercultural
Communication

(1):
3):
(4):

(5):

cau)

Thuc hanh

Théng tin vé tuan/buéi hoc. (2): Liét ké ngi dung gidang day theo chirong, muc
Li¢t ké CDR lien quan cua mon hoc (ghi ky hiéu Gx.x), )
Liét ké cac hoat dong day va hoc (o lop, 0 nha), bao gom doc trudc tai lieu (néu co yéu

Liét ké cac bai danh gia lién quan (ghi ky hiéu Ax.x)

Tuan/Bu
01 hoc

1)

Noi dung CBR moén Hoat dong day va hoc | Bai danh gia
(2) hoc 4) ()
3)

Gx.x Day: .. AX.X

Bai thuyc hanh 1: ... Hbcélé’p:...

Hoc 6 nha: ...

% Presentation Trompenaar's
cultural dimensions

++ Lecturer’s feedback




¢ Presentation Trompenaar's
cultural dimensions
++ Lecturer’s feedback

Film review / debate:
Outsourced (2006)

http://www.imdb.com/title/tt0425326
/

CULTURAL EXHIBITION

Lecturer’s feedback

Anglo-saxon culture (USA,
England, Australia,...)
(Group 1, 2)

European culture (France,
Germany, Italy, Spain,
Switzerland...) (Group 3,4)

Asian culture (China, Japan)
(Group 5,6)

cau)

(5): Liét ké cdac bai danh gia lién quan (ghi ky hiéu Ax.x)

LICH HQC CHI TIET THEO TUAN

CONTENT

(1): Théng tin vé tuan/budi hoc. (2): Liét ké ndi dung thwee hanh theo bdi thire hanh
(3): Liét ké CDR lién quan cua mon hoc (ghi ky hiéu Gx.x), ,
(4): Liét ké cac hoat dong day va hoc (o lop, ¢ nha), bao gom doc truoc tai liéu (néu co yéu

ACTIVITIES/
REFERENCE

BOOK




Syllabus Introduction: Course aims and
learning outcomes

Reading
Fons TROMPENAARS / Charles

SESSION 1 HAMPDEN-TURNER, Riding the
The concept of culture. Waves of Culture: Understanding
MR.KHANG Nature ofculture Cultural ~ Diversity in  Global
Comprehend the role of cultural awareness Business. 1998 Edition. New York
Characteristics of culture etc.: McGraw-Hill.
(Chapter 3)
Manfred STEGER, Globalization,
Oxford Publisher, 2009.
(Chapter 5: The cultural dimension
of globalization)
The concept of culture (CONT) Geert HOFSTEDE / Gert Jan
SESSION 2 Nature ofculture HOFSTEDE, Cultures and
Comprehend the role of cultural awareness Organizations: Software of the
MR.KHANG Characteristics of culture Mind. 2005 edition. New York
etc.: McGraw-Hill.
Cultural drivers Charles M.  HAMPDEN-
The cultural iceberg TURNER / Fons
The tree model TROMPENAARS, Building
The pyramid model Cross-Cultural Competence: How
Onion model to Create Wealth from Conflicting
Values. New Haven, CT &
London: Yale University Press,
2000.
Edward T. HALL (1966), The
Hidden Dimension. New York
etc.. Anchor Books Doubleday,
1982.
SESSION 3 Cultural dimensions-ldentify the | Reading:
fundamental dimensions of culture. Geert HOFSTEDE / Gert Jan
MRS. THU Hall’s Theories: High and Low Context HOFSTEDE, Cultures and
HUONG Hofstede: National culture Organizations: Software of the

Trompenaar'sCultural dimensions:

Apply theses ‘tools’ on issues relating to the
workplace.
Develop problem solving skills in complex

Mind. 2005 edition. New York
etc.. McGraw-Hill.

Charles M. HAMPDEN-
TURNER / Fons
TROMPENAARS, Building
Cross-Cultural Competence: How




and organizational scenarios.

to Create Wealth from Conflicting
Values. New Haven, CT &
London: Yale University Press,
2000.

Fons TROMPENAARS /
Charles HAMPDEN-
TURNER, Riding the Waves of
Culture: Understanding Cultural
Diversity in Global Business. 1998
Edition. New York etc.: McGraw-
Hill.

Edward T. HALL (1966), The

Hidden Dimension. New York

etc.. Anchor Books Doubleday,
1982.
Cultural Shock & Stereotype Reading:
e Understand the concept of culture shock Allan Pease, Barbara Pease, The
SESSION 4 I
e Learn about the affects and contrubutors to Definitive ~ Book  of  Body
culture shock Language, Orion; New Ed
IIEI/ISCS).NGTHU . Uno!erstand the associated behaviors and edition,2006.
feelings
Body Language- Nonverbal Communication:
e What is body language?
e Body Posture/Hand Gesture/Facial
Expression in Intercultural Communication
% Presentation Trompenaar's  cultural | GroUp presentations
SESSION 5 dimensions READING
MRS. THU ¢ Lecturer’s feedback Fons TROMPENAARS / Charles
HUONG HAMPDEN-TURNER, Riding  the
Waves of Culture: Understanding
Cultural  Diversity in  Global
Business. 1998 Edition. New York
etc.: McGraw-Hill.
SESSION 6 < Presentation Trompenaar's cultural
dimensions
MRS. THU ¢ Lecturer’s feedback
HUONG




SESSION 7 Film review / debate: Classroom discussion
Outsourced (2006)
MRS. CAM
THU http://www.imdb.com/title/tt0425326/
Group work

SESSION 8 e CULTURAL EXHIBITION Group presentations

MRS. CAM o Lecturer’s feedback
THU e Anglo-saxon culture (USA, England,
Australia,...) (Group 1, 2)

SESSION 9

e European culture (France, Germany, ltaly,
MR.KHANG _ .

Spain, Switzerland...) (Group 3,4)

[ J
SESSION 10 e European culture (France, Germany, ltaly,
MR.KHANG Spain, Switzerland,...) (Group 3,4)
SESSION 11 e Asian culture (China, Japan) (Group 5,6)
MRS. CAM
THU
SESSION 12 e Asian culture (China, Japan) (Group 5,6)
MRS. CAM
THU

3. Quy dinh cia mén hgc
(Cac quy dinh cua mon hoc (néu c6), thi du: sinh vién khong nop bai tap va cac bao cdo ding han, dwgc coi
nhuw khong nop bai; sinh vién vang 2 budi thuc hanh tro lén, khong dwoc phép du thi cuoi ky ...)

HV dén tré toi da 5 pht. Sau thdi gian noi trén HV khong duge vao 16p va coi nhu ving mit.

HV khoéng duogc dn udng trong gio hoc. Ngoai trir nudc loc hodc nudc khoang dong chai.




Trong gid hoc HV chuyén dién thoai sang ché d6 im ling. Néu c6 dién thoai duoc phép di ra ngoai

nghe dién thoai nhung tuyét ddi khong duoc dé chudng dién thoai reo trong 16p.

HV chi duoc sir dung laptop, iPad hodc mdy tinh bang (tablet) khi GV yéu cau. Con lai trong thoi

gian hoc tai 16p khong dugce st dung cac phuong tién noi trén.

HV trong mot s6 bai tap viét luan néu khong c6 trich dan dﬁy du s€ bi xem la “dao van” va bi danh

rot ngay lap tc.

4. Phu trach moén hoc ,

- Khoa/Bé mén: Khoa Quan hé quéc té
-Nhom gidng vién
1.Ms. Trinh Thu Huong (trinhthuhuong99@yahoo.com)
2.Mr. Tran Nguyén Khang (nguyenkhang2001@gmail.com)
3.Ms. Tran Cam Thu (camthu87@gmail.com)

Tp. H6 Chi Minh, ngay ... thang ... nam...

TRUONG BQ MON TRUONG KHOA
(ky, ghi r6 ho tén) (ky, ghi ré ho tén)


mailto:trinhthuhuong99@yahoo.com
mailto:(nguyenkhang2001@gmail.com)

